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Significance
Conventional IT strategy advocates tighter integration of 1T with business (Turban,

Leidner, McLean, & Wetherbe, 2007), and the significance of IT outsourcing isthat it

appears to do exactly the opposite “emphasizing de-integration as internal functions are

operational context can be undertaken from the new interdisciplinary perspectiveof the
SSME, an approach that integrates aspects of established fields, such as, computer science,
operations research, engineering, management sciences, business strategy, socia and
cognitive sciences, and legal sciences (Teboul, 2005). IT outsourcing is an integrated service

that brings together service providers, and clients, connecting the parties through shared

information within a contractual agreement. [By combining the manageria and technical
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